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Is it possible to lose my Loyalty Status?

Loyalty Rewards - https://en.wmmarkets.com/knowledge-base/loyalty-rewards/is-it-possible-to-lose-my-loyalty-status/

Yes, your Loyalty Status can be downgraded. If you do not meet the required trading activity within

the specified timeframes, your status may be moved down to the previous tier. Downgrades are

applied according to the thresholds outlined in the Loyalty Rewards Terms and Conditions, ensuring

that each status level reflects your recent trading activity.

When a downgrade occurs, you will start from the initial lot requirement of the new, lower status.
However, your accumulated loyalty points remain unaffected, allowing you to continue redeeming
them normally. However, if your account remains inactive for longer than 6 months, your loyalty

points are reset to zero.
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